Claim Handling
FOR SOUTH CAROLINA P&C INSURANCE

COMPILED BY LYNCH & ASSOCIATES, P.C. ANCHORAGE, AK, WWW.NORTHLAW.COM

ACT TO BE PERFORMED COMPLIANCE TIMEFRAME REFERENCE

Acknowledge pertinent communications with Promptly S.C. Code Ann. § 38-59-20(2)
regard to claims received from first-party
claimants or third-party claimants

Provide a blank proof of loss form if the policy Within 20 days of the receipt of notice S.C. Code Ann. § 38-59-10
requires a written proof of loss

Pay all benefits payable under policy for Within 20 business days after receipt of S.C. Code Ann. § 38-59-230
a clean claim where claims are submitted claim

electronically

Pay all benefits payable under policy for a Within 40 business days after receipt of S.C. Code Ann. § 38-59-230
clean claim where claims are submitted in claim
paper format

Claims

COVERING THE BUSINESS OF LOSS


http://www.scstatehouse.gov/code/t38c059.htm

